i, Expedia®
o Insiders’

/ngLedLa - Select™
[ odging Partner Services 2015 AT,

July 2015

Dear Hilton Garden Inn Houston NW America Plaza,

Congratulations on being chosen as an Expedia” Insiders’ Select™ 2015 hotel, one of the
top-ranked properties on Expedia!

Expedia Insiders’ Select is an annual award recognizing the very best hotels available in the Expedia
global marketplace, as judged by the experiences of Expedia customers.

Based on over 2 million guest reviews submitted annually, your hotel was one of only 650 winners
worldwide. Your property has been identified by Expedia customers as consistently delivering
superior services, an exceptional guest experience and vaiue for money. Earning a place on the

Insiders’ Select list is a testament to your ongoing commitment to excellence.

Please find enclosed your 2015 Expedia Insiders’ Select winner gift box. It includes a winner plaque,

a certificate, and window clings to display at your property.

We hope that the recognition you receive from being an Expedia Insiders’ Select winner serves to
further strengthen the reputation and success of your business.

Thank you for being a valued Expedia partner and we look forward to continuing to work together.

Sincerely,

e

Cyril Ranque
President Lodging Partner Services
Expedia® Lodging Partner Services
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